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ABSTRACT

This research analyzes the utilization of the Learning Management System (LMS)
Claroline as an effective and innovative technological solution to enhance the quality
of Arabic language learning, especially in Islamic educational institutions in
Indonesia. Claroline was chosen because it is open source and free, thus overcoming
the cost constraints of paid LMS platforms. Its technical advantage lies in its support
for right-to-left text, which is highly compatible with the Arabic script. This study uses
a qualitative approach with the library research method. The results of the literature
review indicate that Claroline supports the active and collaborative learning
paradigm. The platform's features allow educators to upload materials to train the
four language skills (maharah lughawiyah) , such as texts for gira'ah (reading) and
audio recordings for istima' (listening). Furthermore, the discussion forum is
effective for honing kitabah (writing) skills and the quiz/exercise facility is useful for
interactively testing comprehension of grammar (nahwu and sharaf) and vocabulary
(mufrodat).

Claroline; LMS; Arabic Language Learning; Library Research;
Educational Technology.
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Introduction (d..sll)

In the context of Arabic language learning, advancements in information
technology have brought about significant transformations in the field of education.
Today, educational institutions both schools and universities are required to
continually innovate by utilizing technology to make the learning process more
effective, interactive, and relevant to the needs of the digital era. This also applies to
specialized fields such as Arabic language instruction. One form of such adaptation
is the implementation of a Learning Mana-gement System (LMS), a platform
designed to organize and facilitate online learning activities. However, not all

educational institutions can afford paid LMS platforms due to relatively high costs

In response to this need, the Catholic University of Louvain in Belgium
developed Claroline in 2001 an open-source and free online learning system.
Claroline was designed with a simple and flexible interface and supports multiple
languages, including Indonesian. This multilingual support feature is particularly
advantageous for foreign language learning such as Arabic, as the system is
compatible with right-to-left (RTL) scripts. This advantage enables both educators

and learners to use Claroline easily without the burden of expensive licensing fees.

More than just a platform for sharing learning materials, Claroline was
developed based on a learning concept that emphasizes activity and collaboration.
Learners do not merely act as recipients of information but are also involved in

discussions, group work, and independent study. Thus, Claroline aligns with the
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modern learning paradigm that positions students as active participants in the
learning process. The features available on Claroline offer various benefits:
educators can easily upload learning resources to support the mastery of the four
language skills (maharah lughawiyah). For example, reading texts for qira’ah
(reading practice), audio recordings from native speakers for istima’ (listening
practice), and conversational videos for kalam (speaking practice). Meanwhile, the
discussion forum feature can be utilized by students to enhance their kitabah
(writing) skills by giving and receiving feedback in Arabic. Additionally, exercises or
quizzes can be used to test understanding of grammar (nahwu and sharaf) and

vocabulary (mufrodat) interactively

To date, Claroline has been utilized by hundreds of institutions in more than
70 countries. This fact demonstrates that Claroline successfully meets the
educational world’s need for an affordable, user-friendly online learning platform
that encourages the implementation of innovative learning methods. Several studies
have reinforced this notion. For instance, Tubagus, Muslim, and Suriani (2020)
found that Claroline is effective in improving students’ learning outcomes through
the blended learning model. Similarly, Mathar, Akbar, and Arifin (2020) discovered
that the use of Claroline in Islamic higher education institutions in Indonesia has
successfully enhanced student interaction and engagement in online learning

activities

These findings are highly relevant considering that Arabic language learning
is one of the core disciplines in many Islamic educational institutions, where the use
of platforms such as Claroline can serve as an efficient technological solution to
overcome spatial limitations and expand language practice opportunities beyond

face-to-face sessions.

Therefore, it is necessary to conduct a more comprehensive study on the
optimal implementation of the Claroline LMS in Arabic language learning,
particularly within the context of Islamic educational institutions in Indonesia. Such
research is crucial to identify the extent to which Claroline contributes to improving

the quality of Arabic language learning processes and outcomes, as well as to
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examine how the platform can serve as a model for effective, efficient, and

sustainable educational technology implementation.

Thus, the utilization of the Claroline LMS in Arabic language learning is not
merely an effort to integrate technology into the realm of digital education but also
a form of pedagogical innovation that reinforces active and collaborative learning
approaches. Through the implementation of this system, Arabic language learning
activities can be conducted more effectively, adaptively, and in alignment with the

demands of higher education globalization in the present era

Methods (&eed! diia)

This study employs a qualitative approach using the library research method.
According to Zed (2008), library research is a series of activities related to methods
of collecting library data, reading, taking notes, and processing research materials
derived from literature sources. This approach is used because the focus of the study
lies in conceptual analysis of theories, previous research findings, and scientific
documents that discuss the use of the Learning Management System (LMS) Claroline
in Arabic language learning.

The data sources in this research consist of primary data, namely the main
literature that directly discusses the Claroline LMS and its implementation in
learning such as the study by Tubagus, Muslim, & Suriani (2020) and secondary
data, which include books, journals, and other scientific articles that support the
analysis, such as research on technology integration in education and the use of LMS
in distance learning.

Data were collected using the documentation technique, which involves
examining various written sources both printed and online that are relevant to the
research topic. According to Moleong (2018), documentation is a data collection
technique carried out through notes, books, official documents, reports, and other
media that can provide information about the phenomenon under study. The data
collection process was conducted in the following stages: The data collection
process was conducted in the following stages: (1) Identifying literature sources
relevant to the topics of the Claroline LMS and Arabic language learning; (2)
Collecting data from verified national and international scientific journals; and (3)
Recording and categorizing the data according to the main focus of the research
discussion. Data analysis was carried out using a qualitative descriptive approach
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by examining the content of various literature sources to identify patterns, concepts,
and conclusions related to the effectiveness of using the Claroline LMS. According to
Miles and Huberman (1994), descriptive analysis is conducted through three stages:
data reduction, data display, and conclusion drawing. In the context of a literature
study, these stages are applied to filter key information from references, present it
systematically, and draw logical conclusions based on the synthesis of theories and
previous research findings. The validity of the data was ensured through literature
source triangulation, which involves comparing information from multiple
academic references to obtain an objective and comprehensive understanding.
According to Sugiyono (2019), source triangulation is carried out by testing the
consistency of data through the comparison of various literature materials that
discuss the same topic.

Results & Discussion (LgLidlieg el m5lu)

The research findings indicate that the use of the Learning Management
System (LMS) Claroline in Arabic language learning has a positive impact on the
effectiveness, flexibility, and interactivity of the learning process. Through a
systematic library research method, this study successfully synthesized key findings
regarding the utilization of the Claroline LMS in the context of Arabic language
learning.

The results of the literature review show that Claroline possesses two main
advantages that make it both relevant and efficient. First, as an open-source and free
platform, Claroline offers a cost-effective technological solution, overcoming budget
constraints commonly faced by educational institutions. Second, from a technical
perspective, the platform is highly compatible with Arabic language instruction
because it fully supports the writing and display of right-to-left (RTL) scripts.

In addition to its technical advantages, Claroline pedagogically supports a
modern learning paradigm that emphasizes activity, collaboration, and active
learner participation rather than one-way knowledge transmission. Furthermore,
analysis of Claroline’s feature potential demonstrates how the platform can be
optimally utilized to support the mastery of the four language skills (maharah
lughawiyah). Educators can upload various audio and video materials to train
maharah istima’ (listening) and maharah kalam (speaking), as well as provide
reading texts for maharah gira’ah (reading). In addition, the discussion forum
feature has been identified as highly effective in enhancing maharah kitabah
(writing) through interaction and feedback between students and instructors, while
the interactive quiz tool is useful for testing understanding of grammar (nahwu and
sharaf) and vocabulary (mufrodat). Finally, empirical evidence from previous
studies reinforces these findings. The study by Tubagus, Muslim, & Suriani (2020)
demonstrated the effectiveness of Claroline in improving learning outcomes, while
research by Mathar, Akbar, & Arifin (2020) revealed that the use of Claroline
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successfully strengthened student interaction and engagement in online learning
activities.

The Claroline Learning Management System (LMS) is an online learning
platform that supports flexible learning through an e-learning system. Claroline
encourages active student participation in delivering materials, discussions, and
evaluations effectively. The learning materials in Claroline are designed to be
interactive, allowing students to utilize audio, video, and text features. The LMS also
provides a discussion feature that can be used by both students and teachers to give
feedback on the learning process. Accessing learning through Claroline enables
students to easily reach the learning materials. The current advancement of
technology has had a significant impact on the field of education, including in the
teaching and learning of the Arabic language.

This transformation provides convenience in the learning process by
enhancing the use of digital technology to support education. In this context, the use
of a Learning Management System (LMS) plays a crucial role. Claroline stands out
for its open, efficient, and flexible open-source learning system. It has been
developed using various approaches to learning, such as collaborative, innovative,
and participatory methods. The implementation of the Claroline LMS facilitates
learning by providing easy access through an online system. Claroline can serve as
an alternative technological solution for Arabic language learning that aligns with
the demands of the modern era, particularly for educational institutions seeking to
implement online learning without incurring high costs.

The results of the study reveal the outcomes of utilizing the Claroline LMS in
the process of Arabic language learning through a series of scholarly activities,
including data collection from the literature, critical reading, note-taking, and the
processing of relevant library materials to address the research problem. In other
words, this approach emphasizes an analytical and reflective review of existing
scientific sources to gain a deeper understanding of the phenomenon under study.
Subsequently, the collected data were analyzed using a qualitative descriptive
method. This analysis involved examining the content of each literature source to
identify patterns, concepts, and both theoretical and practical connections between
the Claroline LMS and the improvement of Arabic language learning quality.
Through this descriptive approach, the researcher sought to interpret the data in
depth, thereby generating new insights relevant to the context of online learning in
the digital era.

The library research method was applied systematically and qualitatively to
provide a theoretical contribution in the form of conceptual mapping regarding the
utilization of the Claroline LMS in Arabic language learning. Through the
implementation of Claroline, Arabic language educators can easily manage teaching
materials, provide feedback, and monitor students’ learning progress online. The
quiz and exercise features also assist in evaluating students’ comprehension.
Conceptually, the findings of this study demonstrate that the use of the Claroline
LMS not only enhances learning efficiency but also strengthens pedagogical aspects
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by integrating technology and communication in Arabic language instruction. This
system responds to the educational demands of the digital era, which require
flexibility, collaboration, and technology-based learning. Thus, Claroline can serve
as a model for sustainable educational technology implementation and a strategic
solution for Islamic educational institutions in Indonesia to optimize Arabic
language learning, making it more modern, active, and adaptive to global
developments.

Conclusions (asls!l)

The use of the Learning Management System (LMS) Claroline represents an
effective, efficient, and innovative technological solution to improve the quality of
Arabic language learning, particularly within Islamic educational institutions in
Indonesia.

Claroline, as a free and open-source online learning platform, addresses the
cost constraints often associated with paid LMS platforms. Its strengths lie in its
simple and flexible design, as well as its support for right-to-left (RTL) text, making
it highly compatible with the Arabic script. Claroline facilitates the implementation
of active and collaborative learning paradigms, in which learners are engaged in
discussions and independent learning activities.

Claroline’s features enable Arabic language educators to:

e Upload various learning materials to train the four language skills
(maharah lughawiyah), such as reading texts (qgira’ah), audio
recordings (istima’), and conversational videos (kalam).

e Utilize discussion forums to enhance writing skills (kitabah) and
provide peer feedback.

e Offer exercise or quiz tools to test understanding of grammar (nahwu
and sharaf) and vocabulary (mufrodat) interactively.

Thus, the use of Claroline is not merely a form of technological integration
but also a pedagogical innovation that strengthens interaction, student engagement,
and the effectiveness of the Arabic learning process, making it more adaptive to the
demands of the digital era and the globalization of higher education. Further
research is needed to optimize its application in the context of Arabic language
learning in Indonesia
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